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1. Introduction

This engagement report summarises feedback from community consultation for the proposed
concept design for the Surry Hills to Central Quietway along Cooper and Arthur Streets, between
Elizabeth and South Dowling Streets.

Transport for NSW defines a "Quietway" in its Cycleway Design Toolbox (December 2020) as:

“a high-quality ‘mixed traffic’ treatment, where bicycle riders travel on-road. The design
philosophy of a Quietway is that people cycling are equal road users to motor vehicle traffic.
Supported by very low traffic speeds (e.g. 30kmh or lower) adequate design elements and
visual cues, drivers are encouraged to reduce speed and discouraged to overtake bike riders
or other vehicles. Quietway’s are preferred on local streets with low volumes and few heavy
vehicles".

Feedback supported the focus on active transport, with requests to ensure connecting routes,
extend cycleways and improve safety for both people riding and walking. In particular, there were
requests for more continuous footpath treatments, which will be considered. Concerns about
parking loss and traffic redirection were raised, and we will work to address these during the
design phase. We also heard from businesses about specific needs, which will be considered in
the detailed design. There was also strong support for adding greenery, better pedestrian
crossings, and traffic calming measures.
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2. Context

Direction 5 in the City's Community Strategic Plan, Sustainable Sydney 2030 - 2050 is to make
Sydney a city for walking, cycling and public transport. Its targets include a minimum of 10 per cent
of City trips will be made by bicycle and 50 per cent of people walking by 2030.

Transport for NSW research has found that 70 per cent of Greater Sydney residents would ride, or
ride more, if it were safe and convenient!. Recent surveys of residents in the City of Sydney and
neighbouring council areas have consistently found over 70 per cent support for building a bike
network.

Devonshire Street is the most direct route between Surry Hills and Central Station and cycleways
from there to the city centre to the north and Green Square/inner west and south. Restrictions by
NSW Government along the Devonshire Street light rail route (westbound cycling not permitted)
require a suitable alternative to serve existing riders and encourage more people to ride for
transport within, to and through Surry Hills.

! Transport for NSW — Customer Research (2013)
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3. Background

We developed a concept design for a bike network connection through Surry Hills, for a route along
Cooper Street (between Elizabeth and Riley Streets) and Arthur Street (between Riley and South
Dowling Streets). Please see map below.
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To the east the route connects to the both the Bourke Street cycleway and the Tibby Cotter bridge
to Moore Park. West of Cooper Street we are investigating and negotiating with Transport for New
South Wales (TfNSW) the feasibility of the north-south route using Randle and Elizabeth Streets to
connect Prince Alfred Park and the Campbell and Castlereagh Street cycleways.

The concept design for the Quietway through Surry Hills includes the following changes to the
streets:

e one-way separated cycleway on the northside of Cooper Street between Elizabeth Street
and Holt Street with one westbound traffic lane (to maintain parking on both sides)

o kerb extensions at either end of Cooper Street at Elizabeth Street or Holt Street

¢ slow point on Cooper Street near Hercules Street with tree planting (potential for loss of two
kerbside parking spaces for safe sight lines)

e raised pedestrian crossing acrossooper Street west of Waterloo Street (potential for loss of
five kerbside parking spaces for safe sight lines)

e one-way separated cycleway on north side of Arthur Street between Riley Street and Crown
Street with one westbound traffic lane (to maintain parking on both sides)

e Kkerb extensions on either side of Riley Street at Arthur Street with tree planting (loss of four
kerbside angle parking spaces on the westside of Riley Street)

e continuous footpath treatment across Arthur Street east of Bourke Street

Please see Appendix A for a copy of the community consultation plans available online and
at our community pop-up sessions.
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The design provides a safer cycling route, brings significant improvements to the street environment
and limits loss of on-street parking to about 11 spaces along the five blocks. We have work underway
to identify opportunities to free up kerb space to create new parking spaces along or near to this
route.

Community benefits include safer traffic speeds, shorter crossing distances, improved pram ramps
and new street trees. Changes affecting driving include converting two blocks from two-way to one-
way travel to fit the cycleway and still maintain parking on both sides. The proposed changes will
also improve safety by reducing the overall number of vehicle movements in these blocks and reduce
the number of potential conflict points between people riding and driving.

A Quietway is a combination of different, proven approaches that creates a slower, quieter street
which is more comfortable for people living on it and using it for walking and for riding. A quieter
street adds a safe cycling connection while also improving the amenity of the street, prioritising
people walking and supporting the greening targets.
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4. Engagement
summary

4.1. Consultation activities

We asked the community for feedback on our concept design from 14 May to 12 June 2024.
Consultation activities included:

Sydney Your Say webpage: This page included an electronic copy of the concept design, a
link to the interactive map, a survey, and other key information about the consultation and
concept design.

Online feedback: Feedback was collected through an online virtual map, with 28 survey
responses received via Social Pinpoint.

Door knocks: Staff conducted door knocks at storefronts along Cooper and Arthur Streets
across three days.

Community pop-up feedback sessions: Two sessions were held. One on Thursday 23 May
at Arthur Street Community Verge Garden, and another on Saturday 1 June at Cooper Street
Reserve. Approximately 32 people attended the first session, and 34 visited the second.
Signage: Signs were placed along Cooper and Arthur Streets, encouraging people to get
online to leave their feedback.

Consultation letter: A letter was mailed to 2700 properties, inviting feedback on the proposal.
Stakeholder email: A Sydney Your Say monthly newsletter email was sent to subscribers at
the start of the consultation.

4.2. Purpose of the engagement

The purpose of the engagement was to:

Gather feedback from stakeholders and the community about the concept design for the
Quietway.

Determine the level of satisfaction with the concept design

Inform the development of the detailed design (including potential changes and improvements).

4.3. Summary of engagement outcomes

Below is a break-down of the engagement outcomes during the consultation period:

There were 1,452 visits to the ‘Sydney Your Say’ page during the consultation period.
244 people downloaded the concept design plans.

172 comments were made through the online virtual map

54 people responded to the online survey on Social Pinpoint

31 email submissions were received.

e 30 from individuals
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¢ 1 from Bicycle NSW
o Approximately 32 people attended the first pop-up session, and 34 visited the second session.

We received 15 late submissions through email. These raised issues and feedback about the
proposed one-way traffic direction on Arthur Street and proposed parking loss along Riley Street.
Some people who made late submissions also provided a late submission including a traffic report
in September 2024.

We also received feedback from 7 people during the consultation that related to separate City of
Sydney projects for the Cooper Street and Adelaide Street Reserves. These have been included in
the consultation report.

4.4. How we use the outputs from the engagement process

The feedback received during the engagement process and the City’s response iis summarised in
Section 5.

The City of Sydney project team, will undertake the necessary investigations, assessments and (in
some cases) modifications to the design as they proceed through the detailed design process.
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5. ldeas and issues

We collected feedback in several ways including using an online virtual map with Social Pinpoint.
We asked the community to have their say by dropping pins on a virtual map of the concept

design, where 54 people also filled out a voluntary survey to help us understand their relationship
to the City.

Feedback from the social pinpoint map and community pop-up sessions is summarised in the table
below under broad topics. The third column shows the number of times this or a very similar
comment was made. Other people who viewed the online map could support (thumbs up) or not

support (thumbs down) dropped pin comments. The final column is the City staff response to the
feedback.

Email feedback and organisation feedback has been included in separate tables.

132 9



Engagement Report —
Surry Hills to Central Quietway

The relationship of respondents to the City —survey
54 people filled out a voluntary survey to help us understand their relationship to the City.

The following graph shows the number of respondents that identified with each category (some
respondents would identify with several).

Business owner: 5

Bike rider: 32 Resident within the City of

Sydney local government area:
43

Waorker in the City of Sydney

Visitor to the City of Sydney
local government area: 19

local government area: 10

® Resident within the City of Sydney local government area
@ visitor to the City of Sydney local government area
@ worker in the City of Sydney local government area
@ Bike rider
Business owner
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https://www.cityofsydney.nsw.gov.au/transport-parking/request-new-bike-parking-space-or-find-existing
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https://www.cityofsydney.nsw.gov.au/strategies-action-plans/city-walking-strategy-action-plan-continuing-vision
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https://www.cityofsydney.nsw.gov.au/strategies-action-plans/city-walking-strategy-action-plan-continuing-vision
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/city-walking-strategy-action-plan-continuing-vision
https://www.cityofsydney.nsw.gov.au/areas-of-service
https://www.cityofsydney.nsw.gov.au/transport-parking/report-illegally-parked-vehicle
https://www.cityofsydney.nsw.gov.au/transport-parking/report-illegally-parked-vehicle
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https://www.cityofsydney.nsw.gov.au/report-issue/report-illegal-dumping
https://www.cityofsydney.nsw.gov.au/report-issue/report-illegal-dumping
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